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Social media & 
e-campaigning

Alejandra Laiton, Inclusion Europe

Objectives
¢ To understand what Social Media is (web 

2.0)

¢ To identify its value in the implementation 
of the Convention

¢ To share the experience of Inclusion Europe 
using these new technologies.  
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What is social media 

Web 1.0 

Website as a simple way to store 
information
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Web 2.0

Shared responsibility to keep the 
website undated and engaging

Web 2.0 – Social Media

¢ The new way in which people are using the 
Internet

¢ Conversations that are happening online

¢ Dynamic places where people regularly 
gather and interact. 
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Blogware

Web 2.0 – Social Media

¢ 625 million�active Internet users (aged 16-55)

¢ 2/3 of the global internet population visits social networks)

¢ Visiting social networking sites is now the 4th most 
popular online activity – ahead of personal e-mail use

¢ Accessibility – Inclusion

¢ We need to be where the people are: the social and 
mobile Web.
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Web 2.0 – Social Media

¢ Technology is changing the way we engage with 
our audiences, the way we listen to them, the way 
we invite them to participate and lead the way for 
change. It also brings us the possibility of 
connecting more with our colleagues.

¢ No matter how great or small an organisation may 
be, we should start asking ourselves how well we 
are using new communication technologies.

Our experience

http://www.lebenshilfe.de
http://www.lebenshilfe.de
mailto:Bundesvereinigung@Lebenshilfe.de,


 

www.lebenshilfe.de 

 

 

 

Bundesvereinigung Lebenshilfe für Menschen mit geistiger Behinderung e.V. 
Leipziger Platz 15, 10117 Berlin, Tel.: 0 30/20 64 11-0, Fax: 0 30/20 64 11-2 04 
E-Mail: Bundesvereinigung@Lebenshilfe.de, Internet: www.lebenshilfe.de 

 

 
 

1. Create an online community

¢ Facebook is the world’s largest social 
online network. Millions of people use 
Facebook everyday to keep up with 
friends, upload an unlimited number of 
photos, share links and videos, and 
learn more about the people they 
meet. 

http://www.facebook.com/InclusionEurope

+1.300 friends 
25-44 age
UK, Greece, Serbia, Portugal, 
Germany, Romania 
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2. Share relevant information

¢ Twitter is a real-time short 
messaging service that 
works over multiple 
networks and devices to 
keep people updated in a 
maximum of 140 
characters.

http://twitter.com/InclusionEurope
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3. Use different ways of 
communication 

http://www.youtube.com/InclusionEurope

¢ YouTube is the leader in 
online video to watch and 
share original videos 
worldwide through the 
Web.

http://www.youtube.com/Inclusion2010
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+1.100 visits
11 videos uploaded 

3. Use different ways of 
communication 

http://www.flickr.com/InclusionEurope

¢ Flickr is the best online photo 
management and sharing application in 
the world, used for many people and 
organizations.

¢ The world congress 2010 has an online 
album where delegates can upload their 
photos day by day to share with people not 
present in Berlin. 
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4. Enjoy! 

Connect with us! 

www.inclusion-europe.org

Inclusion Europe
The European Association of societies of 
persons with intellectual disabilities and 
their families. 
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Thank you!

Alejandra Laiton, 
Communication Officer at Inclusion Europe, at: 
a.laiton@inclusion-europe.org
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